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Transitioning from face-to-face (F2F) to online teaching and learning can be a 

daunting task.  It forces both instructors and students to interact in new ways 

using new tools.  It challenges us to reexamine our beliefs about teaching and 

learning, and to adapt them to work in this new environment. 

Guiding Questions 

• What are different tools and strategies I can use to manage my online 

class? 

• How can I apply them in my online classroom? 

• Where can I go to learn more? 
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Introduction 
Being effective at teaching and learning in an online space requires adaption.  It requires examining the 

status quo and being open to new ways of doing things. 

It’s an attitude 
First and foremost, transitioning from F2F teaching to online teaching requires an attitude change.  Your 

students are essentially deaf and blind.  They can’t see you and they can’t hear you.  You must take 

extraordinary steps to connect with your students.  The role of the instructor shifts from being the “sage 

on the stage” to being a facilitator of the learning process.  The learning experience necessarily shifts 

from being teacher-centered to student-centered.  This can be a difficult transition for many faculty 

members to make.   

 

ACTION ITEM 
Take this quick quiz to gauge if you are more teacher-centered or student-centered. 
https://www.surveymonkey.com/r/RYV53SK  

It’s more than the Learning Management System (LMS) 
The Learning Management System (LMS) is of central importance to online learning, but it is not the 

only tool in the toolbox.  At Washburn, our LMS for online courses is D2L or Brightspace.  You can access 

D2L directly (http://d2l.washburn.edu), or if you teach courses, you can access it through My Washburn 

(http://my.washburn.edu).  At a minimum, you are likely to use these other software applications as you 

develop and teach your courses online. 

• Office 365 

• D2L 

• Zoom 

• YouTube Channel 

• VidGrid 

• Respondus LockDown Browser & Monitor 

• Respondus (Desktop) 

• GlobalProtect VPN & Remote Desktop 

It’s about building skills and competencies to teach and learn effectively online 
In general, we tend to teach the way we were taught.  Essentially, read the textbook, listen to a lecture, 

and then take a test.  Teaching and learning can be so much more!!  As faculty transition from teaching 

face-to-face to teaching online, they may struggle with finding ways to accomplish things they used to 

do intuitively in the classroom.  This transition may highlight gaps in understanding of basic teaching and 

learning concepts.  Invariably, faculty are faced with learning how to use new technologies.  The key 

areas where faculty must build their skills and competencies are: 

• Teaching and Learning Concepts • D2L • Technology 
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It takes time. 
Developing an online course takes time.  It is a layered process that takes many weeks to complete.  

Learning to teaching effectively online takes time.  It can take up to three years to really feel confident 

about working in the online classroom environment. 

Office 365 Group – School of Nursing 
To facilitate collaborating online, a shared group has been created on Office 365 – School of Nursing. 

Accessing the Group the First Time 
When you have access to a group, it normally appears automatically in the left-hand navigation of Office 

365.  Sometimes, the group does not appear in these lists until you have accessed the group for the first 

time. 

1. Login to Office 365 – http://outlook.washburn.edu.  

2. Click on the grid icon.  Select Share Point.  (You may need to look under All Apps). 

3. In the Search bar, enter ‘School of Nursing’ – it should appear in your list.  Select School of 

Nursing Faculty & Staff. 

 

s  
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4. In the left-hand navigation, select Documents.  In the menu bar, click on Add shortcut to 

OneDrive. 

 

 
 

5. Open one of the folders or files to activate the Recent Access feature. 

Accessing the Shared Files 
On a regular basis, it is easiest to access shared folders through One Drive. 

1. Login to Office 365 – http://outlook.washburn.edu. 

2. Click on the grid icon – Select One Drive. 

3. Click on the School of Nursing group in the left-hand navigation. 
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Committees Folder 
Current and past School of Nursing committee agendas and minutes are collected in this folder. 

Directory 
Need to call someone on the weekend?  A directory with all faculty and staff contact information is here. 

Faculty Evaluation Forms 
The School of Nursing has a robust faculty evaluation process. Each academic year, a rubric-based 

template developed in Excel is distributed to faculty to update during the year.  At the end of the 

academic year, faculty performance is reviewed with their Associate Dean.  Faculty are encouraged to 

have their teaching peer reviewed on an annual basis.  Peer review forms are available for reviews in the 

areas of: 

• Course Design 

• Course Delivery 

• Course Content 

Master Course Documents folder 
These are the items located in this folder – 

• Courses folder 

There is a folder for each course being developed.  It contains the working documents that are 

shared between the instructor and instructional design.  It contains course design documents.  It 

will also contain a copy of the master course documents: syllabus, schedule, and tracking your 

progress (or course grading). 

• Respondus Sample Files 

Respondus is an application that can be used to easily import quizzes or exams into D2L. 

• Sample Learning Experience Designer 

The Learning Experience Designer is a simple, but powerful we use to design the online course.  

A sample of a completed Learning Experience Designer Outline spreadsheet is provided. 

 

• Sample Rubrics 

Rubrics are proved way to optimize student performance.  Sample rubrics are provided.   

• School of Nursing Online Course Design Process 

This is the process we are following to develop the online courses. 

My Faculty Center 
Training materials housed at the Faculty Support Center (http://facultysupport.com) are available for 

printing. 

Policy & Procedures Manual 
The School of Nursing maintains an electronic policy & procedures manual on One Drive. 

Travel Forms 
Forms for requesting travel and reimbursement of travel expenses. 

http://www.facultysupport.com/
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School of Nursing Information Map 
An overview of the different types of documents used to manage the business of the School of Nursing 

and where they can be found. 

E-mailing the Group 
The Office 365 group is an easy way to e-mail everyone in the group – simply use this e-mail address: 

schoolofnursing@washburnmail.onmicrosoft.com  

Alternatively, in the To: line in an email, simply start type ‘School of Nursing Faculty & Staff’.  This email 

will go to all faculty, staff, and adjuncts in the School of Nursing.  Type ‘SON Full-time Faculty & Staff 

Mailing’ to only email full-time faculty and staff. 

 

ACTION ITEM 
If the School of Nursing group does not appear for you in Office 365, e-mail Andrea 
Clifton to confirm or request access. 
 

 

 

MORE INFORMATION 
Learn more about Office 365 in My Faculty Center. 
Access My Faculty Center: https://d2l.washburn.edu/d2l/home/115186 
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D2L Main Page 
When you first login to D2L, your courses are listed on your home page.  Click on the course name or 

course image.  D2L course shells are created for every course that is listed in Banner.  Instructors and 

students listed in Banner are automatically enrolled in courses.  If you need access to a course, ask the 

instructor to add you to the course (see below).  You can also use the grid icon to search for courses. 

 

 

Your Default Course Shells 

 

The Classes You Are Teaching 
The classes you are teaching are automatically created in D2L 
based on what is entered in Banner.  If you are the instructor 
of record in Banner for a course, you will be assigned as the 
instructor for the course in D2L.  Students enrollments are 
automatically updated. 
 

  You can “pin” course to the top of your list by clicking 
on the push pin icon. 
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School of Nursing 
We’ve created a School of Nursing course as a placeholder for 
information to be distributed across the school.   
 
Faculty, staff, and other members must be manually added to 
the course (contact Andrea Clifton). 
 

 

School of Nursing Course Template 
A new course template has been created to make it easier for 
you to get started with your online course.  The template was 
designed based on Quality Matters Rubric standards.  Quality 
Matters is a nationally recognized organization in the area of 
quality online course design. 

 

 

ACTION ITEM 
If you don’t already have a “sandbox” in D2L, request one.  A sandbox is simply an 
empty course shell that will give you an area in which to play and experiment with the 
features of D2L.   
 
Contact the D2L Support Desk – washburn@d2l.com  
 

 

MORE INFORMATION 
Learn more with D2L Bootcamp and D2L Advanced Topics in My Faculty Center. 
Access My Faculty Center: https://d2l.washburn.edu/d2l/home/115186 

 

D2L Main Page Options 

• Desire2Learn Support 

For questions, this is your first point of contact. 

• Online Student Resource Center 

Separate course shell that provides students links to important information about getting 

started with D2L, academic support services, student success services, and technology. 

• Online Faculty Resource Center 

Useful videos and resources for getting started with D2L.   

• CTEL 

Faculty training and resources from CTEL. 

 

 

ACTION ITEM 
Complete the Faculty D2L Training in D2L. 
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MORE INFORMATION 
C-TEL offers classes designed to help you get started with developing your online 
course.  Take advantage of them! 
https://washburn.edu/faculty-staff/ctel/course-design.html 

 

Faculty Support Center 
The Faculty Support Center is virtual faculty 

center open to any faculty member.  I’ve 

been developing and managing this site 

since 2011.  It is rich with ideas, concepts, 

and resources related to being a productive 

faculty member. 

Access Faculty Support Center directly 

(http://www.facultysupport.com) or access 

it by opening the School of Nursing course 

in D2L and clicking on the Faculty Support 

Center icon/link. 

 

 

Fab Faculty 
Faculty Center materials are also available in the Fab Faculty course shell in 
D2L.  Earn certificates and badges for completing of F2F workshops, self-paced 
training, or competency quizzes.   
 
Faculty, staff, and other members must be manually added to the course 
(contact Andrea Clifton). 
 

 

MORE INFORMATION 
A complete listing of the resources referenced in the Faculty Support Center is 
available at http://facultysupport.com/resource-library-list.php.  

 

  

 

ACTION ITEM 
Complete these assessments at the Faculty Support Center: 

• Teaching & Learning Skills Checklist 

• D2L Skills Checklist 

• Technology Skills & Interest Survey 
 

Access Faculty Support Center Assessments: http://www.facultysupport.com/tools.html  
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D2L Course Main Page 
The layout of a course’s home page may vary depending on the instructor.  A standard template has 

been adopted for the School of Nursing online courses.  Click on the name of the course to return to the 

Course Main Page.  Click on the Washburn University logo to return to the D2L Main Page. 
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Syllabus 
The syllabus tab has two options: Course Syllabus and University Syllabus.  The University Syllabus is 

automatically updated.  The course syllabus will need to be added and updated each term.  This is the 

first page students see when they click on Content.  It’s a good idea to add something for your 

students.  One approach is to simply add general information about the course.   
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Content/Module Pages  
Course are divided into modules.  Modules names are listed down the left-hand navigation.  For 

usability, the modules names are capitalized. 

• Default entries: 

o Syllabus – Takes you back to syllabus page 

o Bookmarks – Managed individually by students 

o Course Schedule – Populated automatically by 

entering start, end or due dates 

o Table of Contents – Takes you beginning of 

Content area – Includes special options 

• Online Student Resource Center 

o Refers students back to Online Student Resource 

Center, especially important for students new to 

online classes in D2L 

• Course Introduction  

o Provides important course documents 

▪ Link to syllabus again 

▪ Schedule 

▪ Tracking Your Progress 

o Introduction to course 

o Meet the Instructor 

o Class Ice-Breaker 

• Modules for each major topic in course.  Modules usually 

map to a week, and use a meaningful name – not just 

Module 1, Module 2, etc. 

• Modules are broken down into sub-modules.  The layout of 

modules will vary within a course and will vary from course 

to course. 
 

Classlist 
Classlist gives you access to a listing of all the individuals enrolled in your course.  This may include other 

individuals beyond just your students.  You can click on the Students tab to filter the list to those 

individuals with the Student role. 

Sending Email to Class 
1. Simply click on the Email Classlist button.   

2. Click on the Students Only tab. 

3. Click on Send Email. 

4. Complete the e-mail as usual.  I usually add myself the To line. 

5. Click on Send. 
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Adding Someone to a Course 
1. Click on Add Participants. 

2. Click on Add existing users. 

3. Search for the individual to add. 

4. Select the individual.  Select the role.  Select the section. 

5. Click on Enroll Selected Users. 

6. Click on Done enrolling. 

Resources 
There are several options available under this tab.  The ones most often used are 

Announcements and Groups. 

Announcements 
Announcements appear to students when they enter the course.  They are 

presented to students in reverse chronological order.  They can include text, 

images, and videos. 

It is best practice to post announcements regularly – at least once a week.  It 

helps build a sense of instructor presence in the course.  I will often send the 

same information in an e-mail and then post it as an announcement. 

 You can schedule announcements to be released on a certain date.  

Groups 
There are many reasons to group students for a class.  If you use groups a lot, it is possible to set up 

groups for different purposes.  If you have more than 10 students in a class, and the class has 

discussions, you will want to set up discussion groups.  It is best practice to limit discussion groups to 

sizes of 6-8 depending on your purpose.  This is important to note, because you’ll want to mark the 

group setting when you create the discussion forums in the course. 

 

MORE INFORMATION 
Learn more about Facilitating Groups Online in My Faculty Center. 
Access My Faculty Center: https://d2l.washburn.edu/d2l/home/115186 
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Assessments 
D2L a range of different types of assessment items.  The only items that can be 

associated with a grade item are Assignments, Discussions, and Quizzes.  

Assignments 
Assignments are places where students can upload assignments.  It is often 

called a dropbox.   

Rather than having students submit a written document, you can have them 

submit a short video or audio file. 

 

Discussions 
In D2L, discussions are organized as forums, topics, threads, and replies. 

• Forums 

A forum is a simply a grouping of topics.  A forum is required before a topic can be created. 

• Topics 

Topics are what starts a discussion.  It is a written prompt defined by the instructor. 
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• Threads 

Threads are created when a student responds to the topic prompt provided by the instructor.  

Instructors can add threads as well. 

 

 
 

• Replies 

A reply is created when a student or instructor responds to a previous student’s posted message 

or thread. 

 

 

It is best practice to include opportunities for students to interact with each other and with the 

instructor periodically throughout an online course.  There are other ways to promote interaction, and 

the discussion forum is frequently used for this purpose. 

It is best practice for students to introduce themselves in an online course.  This is often 

accomplished through the creation of an Ice-Breaker Discussion. 
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Quizzes 
A quiz in D2L is the term used to describe the item where students respond to questions, and, when 

possible, the system automatically grades the students’ responses.   

Self Assessments 
Self Assessments are built like quizzes, but they are not graded. 

Surveys 
A survey is built in a similar fashion as a quiz, but it is not graded.  It can also be set up for anonymous 

responses by the students. 

 

Create an anonymous survey to provide mid-term feedback on the course – What’s working 

and what could be improved. 

Rubrics 
Research has shown that students will perform at higher levels when they are provided with rubrics that 

explicitly describe the criteria for completing an assignment.  They will perform even better if they are 

provided with models to illustrate good and/or poor performance.   

 

D2L allows you to create electronic rubrics.  Points values are assigned to each cell, and the instructor 

simply clicks on the various cells to grade an assignment.   

 

MORE INFORMATION 
Learn more with Using Rubrics for Student Assessment in My Faculty Center. 
Access My Faculty Center: https://d2l.washburn.edu/d2l/home/115186 

 

Awards 
D2L has the ability to issue certificates. 
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Class Progress 
Class progress gives you a bird’s eye view on how often students are visiting your course and how well 

they are doing on assignments.  It is best practice to confirm students are accessing the course 

weekly, especially the first class. 

 

 

 

To determine what students are accessing and how long they are viewing materials, go to 

Content | Table of Contents | Related Tools | View Reports. 

Grades 
The Grades tab allows instructors to manage and enter grades for students. It is often referred to as the 

gradebook.  Assignments, Discussions, and Quizzes can be set up to automatically update grades in the 

gradebook.  It is important to note in D2L, pushing grades to the gradebook does not happen 

automatically.  The Assignment, Discussion or Quiz must be edited to make this connection. 

Enter Grades 
From this tab, you can view each of the students in a course and the grades they have been given for 

each graded item. 

 

To manually enter a grade, click on Switch to Spreadsheet view. 
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Manage Grades 
Before you can start entering grades, you must set up the gradebook first.  When you access Grades for 

the first time, you are prompted to complete the Setup Wizard.  I recommend selecting the default 

options until you can learn more about the Gradebook. 

The Gradebook is organized as Grade Categories and Grade Items.  Items are assigned a point value.  

Points values can be used directly, or they can be weighted. 

 

 

The association of an Assignment, Discussion, or Quiz to a Grade Item must done by editing the 

Assignment, Discussion, or Quiz item.  Click on the ? icon to see what Assignment, Discussion, or Quiz 

item has been associated with the Grade Item. 

Schemes 
Schemes are used to indicate how grade scores should be translated to letter grades. 

 

A special School of Nursing grading scheme is set up for the undergraduate programs. 
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Course Admin 
The Course Admin tab is only visible to Instructors.  It provides you with the tools to manage the course, 

and grants access to the same objects as the main navigation.  The options used most often are: 

Course Offering Information 
This option gives you access to the start and end dates of the course.  These dates can be changed by 

the instructor.  The course name cannot be changed.   

Import/Export/Copy Components 
This is the option you use to copy a course from one semester to the next. 

Manage Dates 
This option can be used to easily reset due, start, and end dates in the course to the new term. 

 

  

http://www.facultysupport.com/
https://secure.netsolhost.com/www.facultysupport.com/secure/mfc.php


Online Learning Orientation – SON Faculty 
 

 
http://www.facultysupport.com  Page 22 of 27 

 

Help 
The Help tab provides access to the Help resources available on 

the D2L Main page. 

• Online Student Resource Center 

• Online Faculty Resource Center 

• CTEL 

• D2L End User Support 
 

Course Evaluation 
Like all courses, it is important that students have the opportunity to evaluate online courses as well.  

The School of Nursing uses Watermark CES, an online course evaluation system.  Students receive email 

reminders to complete evaluations each term. 

YouTube Channel 
Using multimedia in an online class is an 

expectation of today’s online students.  

Rather than uploading videos directly, it is 

best practice to post the video to a streaming 

server and to embed it in the course.  ADA 

guidelines require that multimedia materials be 

accompanied with an alternative access 

method.   When a video is uploaded to YouTube 

there are three publishing options: 

• Private (default) – Only you have access 

to the video. 

• Unlisted – Only someone with the URL 

can access the video.  It does not 

appear in the YouTube search results.  

To embed a video in a D2L course, it 

must be Unlisted or Public. 

• Public – Video is accessible to anyone 

and does appear in the YouTube search 

results. 

 

 

 

MORE INFORMATION 
Learn more with Converting Narrated PPT and Uploading a Video to YouTube in My 
Faculty Center. 
Access My Faculty Center: https://d2l.washburn.edu/d2l/home/115186 
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VidGrid 
VidGrid allows you to make recordings directly in D2L.  Videos can be added in any description area.  

Students can also use VidGrid to submit videos for an assignment or as part of a discussion. 

Visit the VidGrid folder on One Drive for more information. 

VidGrid Resources on One Drive 

Zoom 
Online courses are often described as asynchronous or synchronous.  Asynchronous means that 

students work independently and never have any real-time interaction.  Synchronous means that 

students interact with each other online in real time.  Most online courses at Washburn are primarily 

asynchronous but do include some synchronous elements.  Zoom is the application used to support real-

time interaction or videoconferencing with our online courses.  Washburn has a campus-wide license 

that allows you access the service using your Washburn e-mail address and password.  It is currently 

viewed as best practice to include some synchronous components in an online course.   

 

 

ACTION ITEM 
Sign up for Zoom.  If you don’t already have one, request a webcam. 
https://washburn.edu/its/videoconferencing.html 
 

 

MORE INFORMATION 
Learn more with Connect with Videoconferencing in My Faculty Center. 
Access My Faculty Center: https://d2l.washburn.edu/d2l/home/115186 

 

http://www.facultysupport.com/
https://secure.netsolhost.com/www.facultysupport.com/secure/mfc.php
https://washburnmail.sharepoint.com/:f:/s/schoolofnursing/EmNZIyC0rfJHgunA01YKxQcBrBhggqX21zpe82kQBXXTGA?e=bsUXFw
https://washburn.edu/its/videoconferencing.html
https://d2l.washburn.edu/d2l/home/115186
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Respondus LockDown Browser and Monitor 
The School of Law relies heavily on written exams.  In an online course, exam security and integrity are 

managed through Respondus LockDown Browser and Monitor.  These are two different, but related 

features.   

• Respondus LockDown Browser 

When students access an exam set up with the Respondus LockDown Browser, students can 

only access the exam.  They cannot access any other applications, files, or services on the 

computer. 

• Respondus Monitor 

With Respondus Monitor, students are recorded while they take an exam.  When students open 

an exam, they are prompted to show their identification and to scan their environment.  During 

the exam, the application will flag periods when students exhibit “suspicious” behavior.  After 

the exam, instructors can view these flag periods to determine if follow-up is required. 

 

 

MORE INFORMATION 
Learn more about Using Respondus LockDown Browser and Monitor in D2L in My 
Faculty Center. 
Access My Faculty Center: https://d2l.washburn.edu/d2l/home/115186 

 

http://www.facultysupport.com/
https://secure.netsolhost.com/www.facultysupport.com/secure/mfc.php
https://d2l.washburn.edu/d2l/home/115186
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Respondus (Desktop) 
D2L supports online quizzes or exams.  Manually entering a lengthy quiz or exam into D2L can be 

grueling.  Respondus is also a desktop application that can greatly simplify the process.  An instructor 

can create the quiz or exam in a Word document, import it into Respondus, and then publish it to D2L.   

 

 

GlobalProtect VPN & Remote Desktop 
Online students learn on a different schedule.  It is not Monday thru Friday, 8-5.  At times, you will need 

to access files and resources from campus in the evening, on the weekend, or while travelling.  

GlobalProtect VPN & Remote Desktop can provide you with that access. Connecting to your files on 

campus is two-step process – 

• Connect with GlobalProtect VPN 

This will establish a secure connection between your home computer or device and your 

computer or virtual desktop on campus.  It works using two-tier authentication.  

o First tier: You log in to GlobalProtect VPN with your Washburn e-mail address and 

password. 

o Second tier: The application sends a notice to your phone for approval.  (Duo app must 

be installed first.) 

• Connect with Remote Desktop 

This application will allow you to work on your home computer as if you were sitting in your 

office on campus. 

 

ACTION ITEM 
Get Remote Desktop & GlobeProtect VPN set up on your home computer or other 
device. 
https://washburn.edu/its/vpn.html 

 

 

http://www.facultysupport.com/
https://secure.netsolhost.com/www.facultysupport.com/secure/mfc.php
https://washburn.edu/its/vpn.html
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More Resources 

University Resources 
1. Information Technology department 

a. support@washburn.edu; 785-670-3000 

2. D2L Help Desk 

a. washburn@d2l.com ; 866-888-1272 

3. Instructional Designer 

a. Sue Taylor-Owens; sue.taylor-owens@washburn.edu; 785-670-1856 

Copyright and Fair Use Guidelines 
The rules around copyright and fair use guidelines differ from face-to-face courses versus online courses.   

 

MORE INFORMATION 
 
Copyright and Fair Use 
Compiled by Stanford University, an extensive copyright and fair use overview for 
faculty members. 
https://fairuse.stanford.edu/ 
 
Exceptions for Instructors in U.S. Copyright Law 
From the Copyright Advisory Network, an interactive tool for evaluating fair use of 
copyrighted materials by instructors. 
https://librarycopyright.net/resources/exemptions/index.php 
 

 

 

  

http://www.facultysupport.com/
https://secure.netsolhost.com/www.facultysupport.com/secure/mfc.php
mailto:support@washburn.edu
mailto:washburn@d2l.com
mailto:sue.taylor-owens@washburn.edu
https://fairuse.stanford.edu/
https://librarycopyright.net/resources/exemptions/index.php
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List of Action Items 

 
Take this quick quiz to gauge if you are more teacher-centered or student-centered. 
https://www.surveymonkey.com/r/RYV53SK 

 
If the School of Nursing group does not appear for you in Office 365, e-mail Andrea Clifton to 
confirm or request access. 
andrea.clifton@washburn.edu   

 
If you don’t already have a “sandbox” in D2L, request one.  A sandbox is simply an empty course 
shell that will give you an area in which to play and experiment with the features of D2L.   
washburn@d2l.com  

 
Complete the Faculty D2L Training in D2L. 
http://d2l.washburn.edu  

 
Complete these assessments at the Faculty Support Center: 

• Teaching & Learning Skills Checklist 

• D2L Skills Checklist 

• Technology Skills & Interest Survey 
Access Faculty Support Center: http://www.facultysupport.com/tools.html  

 
Sign up for Zoom.  If you don’t already have one, request a webcam. 
https://washburn.edu/its/videoconferencing.html 

 
Get Remote Desktop & GlobeProtect VPN set up on your home computer or other device. 
https://washburn.edu/its/vpn.html 

  
  

 

 

 

REFLECTION 
 
After you’ve completed your action items, reflect on these points - 

1. Are you more teacher-centered or student-centered?  What attitudes can you 
change to become more student-centered? 

2. What did you learn from the assessments in My Faculty Center?  What are 
three priorities you can focus on in the next year? 

3. What else do you need to do to prepare yourself for online learning? 
 

http://www.facultysupport.com/
https://secure.netsolhost.com/www.facultysupport.com/secure/mfc.php
https://www.surveymonkey.com/r/RYV53SK
mailto:andrea.clifton@washburn.edu
mailto:washburn@d2l.com
http://d2l.washburn.edu/
http://www.facultysupport.com/tools.html
https://washburn.edu/its/videoconferencing.html
https://washburn.edu/its/vpn.html

