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Social media is so ubiquitous now it is hard to imagine our lives without it.  As 

individuals we may use social media in many different ways.  Students also have 

very rich social media lives, and they may use social media in ways very different 

from their instructors.  Social media doesn’t have to be limited to a personal 

experience.  This handbook discusses some of the most popular social media tools 

and how they can be incorporated into the classroom. 

Guiding Questions 
• What are the different social media sites/apps used in education? 

• How can I apply them in my classroom? 

• Where can I go to learn more? 

What’s in this Handbook? 
• Social Media Landscape 

• The Basics 

• Facebook 

• LinkedIn 

• Twitter 

• Instagram 

• Pinterest 

• Other Tools to Consider 

o YouTube 

o TikTok 

o Blogger 

• Professional Responsibility 

• Social Media in Nursing Professional Practice 

• Social Media Policies 

• Additional Resources and References 
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Social Media Landscape 
When we talk about social media, we often think of the most popular tools such as Facebook or Twitter.  

The social media universe is ever expanding and new applications area appearing all the time.  As 

educators, you should be aware of what tools are available and what new tools are becoming available. 

 

 

Image from https://www.visualcapitalist.com/visual-map-social-media-universe/ 
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A few years ago, a survey on social media in nurse education (Duke et al., 2017) reported that YouTube, 

text messaging, and Facebook were the most popular social media tools with students.  An informal poll 

with our SON students revealed that SnapChat is the most commonly used tool followed closely by 

Facbook and Instagram.  YouTube is still used, but not as often. 

How Social Media is used in the School of Nursing 
The School of Nursing uses social media to: 

• promote the school 

• connect with students, faculty, and alumni 

• announce or celebrate important events 

You can connect with School of Nursing: 

Facebook - https://www.facebook.com/WashburnUniversitySchoolofNursing  

Instagram - @washburnnursing 

Twitter - @NursingWashburn 

 

 

REFLECTION 
 
What social media tools do you use and why? 
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Social Media in Nursing Professional Practice 
 

• Show Me Your Stethoscope 

o Facebook group created in response to an episode on The View where a Miss America 

contestant, a nurse, was lampooned for wearing a stethoscope. 

 

 
 

Video from Facebook: https://www.facebook.com/watch/?v=1119702971572738 

 

• Communication 

o Closed Facebook page 

▪ Area Practice Council at hospital 

▪ A way to communicate outside of e-mail 

o Whatsapp 

▪ Simple way to communicate in groups 

• Used on trip to Guatemala 

o Professional Organizations using social media to educate and engage 

• Patient Education 

o An article by Walton et al. (2017), advocates how oncology nurses can educate patients 

on engaging with social media as part of their recovery. 

 

 

REFLECTION 
 
What have other uses of social media have you seen in professional practice? 
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REFLECTION 
 

• Where do we draw the line? 

• What is appropriate 

• What is your social media presence? 
 

 

  

http://www.facultysupport.com/
https://secure.netsolhost.com/www.facultysupport.com/secure/mfc.php


Social Media – So What? 
 

 http://www.facultysupport.com  Page 6 of 17 

 

The Basics 
Social Media is all about being social.  It’s based on setting up an account and connecting with others in 

your social circle or of a like mind.  In general, when using these tools in your classroom, you’ll follow 

these steps: 

1. Set up an account with social media app.  Rather than use your personal account, you may want 

to set up a professional persona.  Create a gmail account or other e-mail account to use just for 

classroom purposes. 

2. Depending on the app, you may need to establish a group. 

3. Direct all your students to create or use their own accounts with the app. 

4. Inform students how to connect with you on the app. 

Social media apps are very dynamic.  The exact process of how to create accounts, create groups, or 

connect with one another changes over time.  When you are ready to use a social media app in your 

classroom, use a search engine to find the most current how-to instructions. 
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Facebook 

What is Facebook? 
Doesn’t everyone know what Facebook is?  Facebook is a place for sharing.  A place to share photos, 

thoughts, opinions, and videos with your friends or with everyone.  As a networking site, you connect 

with your friends, which allows you to connect to their friends.    

 

https://www.facebook.com/WashburnUniversitySchoolofNursing/ 

What are the Benefits of Using Facebook 

• Universal – most people have Facebook accounts 

• It’s provides a way to discuss in a way that students are used to 

• It’s another to connect and engage with students 

• Provides a way to connect students with a wider community 

Ideas for Using Facebook 

• Course/classroom page. 

o Updates on On Campus experience or clinical experiences 

• Have students connect with family members to discuss how genetics may influence family 

member’s health. 

• Follow the buzz as decisions on health care are made at the local, regional, national, or global 

level. 

• Have students create a poll. 

• Host a scavenger hunt. 

• Brainstorming. 

• Get instant feedback on assignments and activities 

 

MORE INFORMATION 
 
100 Ways to Use Facebook in the Classroom. (2017, June 27). Retrieved from 
https://www.onlinecollege.org/2012/05/21/100-ways-you-should-be-using-facebook-
in-your-classroom-updated/ 
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LinkedIn 

What is Linked In? 
LinkedIn is a professional networking site, designed to help people make business connections, share 

their experiences and resumes, and find jobs. 

 

http://www.linkedin.com 

 

Ideas for Using LinkedIn in the Classroom 

• In a leadership course, have students develop their online presence by starting or updating their 

LinkedIn profile. 

• Use LinkedIn to find experts in a field of interest. 

• Interview an expert. 

• Join a professional organization/group on LinkedIn 

 

 

MORE INFORMATION 
How to Use LinkedIn for Social Learning 
https://elearningindustry.com/5-steps-use-linkedin-for-social-learning 
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Twitter 

What is Twitter 

• Twitter is simply a person’s rolling, usually public, monologue occurring in snippets of 140 

characters or less. 

• You can access Twitter from any connected device, but most people use their phone for Twitter.  

• To “hear” from your friends or other interesting people, such as celebrities, you choose to 

follow them. When you follow someone, their tweets will show up in your feed. 

 

https://twitter.com/nursingwashburn?lang=en 

What are hashtags? 
Hashtags are simply a way to “tag” a tweet as being about a certain subject.  For example, the tweet 

below was given four hashtags.  Now, if someone was to click on or enter #bodsabroad, they would also 

see this tweet appear.  Hashtags allow one tweet to appear in multiple places. 
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Benefits of Using Twitter in the Classroom 
What are some of the benefits of using Twitter in the classroom (Murray, 2014)? 

• Students learn to be concise 

• Writing short messages perfects the art of headlining 

• Develops a community 

• Student engagement 

• Twitter can be timely – it is always open 

Ideas for Using Twitter 

• Create a classroom hashtag. 

• Use as a research too by having students use the search bar. 

• Get feedback from students. 

• Send a reminder. 

• Have students submit a mini-summary. 

• Have students create a headline. 

• Share current news or events. 

 

 

MORE INFORMATION 
 
Cox, J. (2020).  How Can Twitter Be Used in the Classroom? Retrieved from 
https://www.teachhub.com/how-can-twitter-be-used-classroom 
 
Murray, J. (2014).  13 Reasons to Use Twitter in the Classroom.  Retrieved from 
https://www.teachhub.com/13-reasons-use-twitter-classroom 
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Pinterest 

What is Pinterest? 
Pinterest is a social network that allows users to visually share, and discover new interests by posting 

(known as 'pinning' on. Pinterest) images or videos to their own or others' boards (i.e. a collection of 

'pins,' usually with a common theme) and browsing what other users have pinned.  

 

http://www.pinterest.com 

 

Ideas for Using Pinterest 

• Develop My Toolbox 

• Assign research boards 

• Collaborate on team or class board 

• Create a visual journal 

 

 

MORE INFORMATION 
 
Pappas, C. (2013).  The Pinterest Guide for Teachers.  Retrieved from 
https://www.teachhub.com/how-can-twitter-be-used-classroom 
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Instagram 

What is Instagram? 
Instagram is a free social networking service built around sharing photos and videos. Like most social 

media apps, Instagram allows you to follow users that you’re interested in. This creates a feed on the 

homepage showing recent posts from everyone you follow. You can Like posts and comment on them. 

In addition to posting normal photos and videos, which stay on your page permanently, Instagram also 

supports Stories.  Stories allow you to post one or more photos and video clips in a series. Anyone can 

view these for 24 hours, after which they expire. 

Best Hashtags for Nurses 

▪ #nurse 

▪ #nursing 

▪ #nurselife 

▪ #nursepractitioner 

▪ #instanursing 

▪ #nurseproblems 

▪ #nursingschoolproblems 

▪ #aprn 

▪ #nursesrock 

▪ #nurselife 

Or follow these accounts 

• @nursinglol 

• @nursesofinstagram 

• @norhteasternnursing 

• @thekatieduke 

• @instanursing 

 

Ideas for Using in the Classroom 

• Join an Instagram community 

• Instagram Quiz during class 

o Work in teams (in case not everyone has an account) 

o Show picture or multiple photos and ask questions about it 

• Boomerang Photo - 3 sec loop 

• Record steps in a procedure 

• Visit SON Instagram – post a photo… 

 

MORE INFORMATION 
 

• https://collegepuzzle.stanford.edu/instagram-as-an-educational-tool-for-
college-students/ 

• https://www.makeuseof.com/tag/what-is-instagram-how-does-instagram-
work/ 

• https://www.gettingsmart.com/2016/02/8-ways-to-integrate-instagram-into-
the-classroom/ 

• https://www.vox.com/the-goods/2019/5/10/18535853/doctor-instagram-
nurse-doctor-mike-influencer 
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Other Tools to Consider 

YouTube 
YouTube is a video sharing service where users can watch, like, share, comment, and upload their own 

videos. 

 

Video from YouTube: https://youtu.be/pL38e6YWEnM (3:33) 

• Nurse Blake – YouTube celebrity 

• Write a rap, create a video, and post a video on a topic. 

 

TikTok 
TikTok is a Chinese-owned social video-sharing app. Users can shoot, edit, and share 15-second videos 

jazzed up with filters, music, animation, special effects, and more. Like its fellow social media apps, users 

can also follow, like, and comment on everything they see. To put it plain and simple, TikTok is here to 

make social media fun again. 

 

Blogger 
Blogger is a free blogging platform that’s designed for ease of use. 
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Professional Responsibility 
Information that is posted on social media is often public.  It is important to emphasize to students what 

is appropriate and not appropriate when using social media. 

• FERPA 

o As an instructor, be aware that no FERPA protected information is posted. 

• HIPAA 

o Be aware of protected health information (PHI) 

• Photos 

o Leave patient areas before taking photos 

o Do not take pictures at the nurse’s station 

o If it’s not you or yours, don’t take a picture of it. 

In her workshop on social media for nursing, Brown’s student participants provided this feedback 

(Brown, 2019): 

• You don’t know what you don’t know 

Even though students know a lot about social media, there are many things they don’t know or 

haven’t considered before. 

• Private is not as private as you think 

If an employer performs an Internet search for a student as a prospective employee, what will 

they find? 

• Professional appearance for good online first impressions 

Maintaining appropriate usernames or email addresses along with profile photos are important. 

Some social media platforms are never appropriate in a classroom situation: 

• Tinder 

• Snapchat 

 

 

REFLECTION 
 
What do you think about social media and professional responsibility? 
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Social Media Use Policies 
Many institutions have social media policies to monitor and manage how social media is used.  These 

policies are put in place to protect the brand and public image of the institution. 

At Washburn University, Public Relations manages the social media policy.  All social media accounts 

must be registered with public relations office. 

Washburn University Social Media Policy –  

https://www.washburn.edu/faculty-staff/human-resources/wuprpm/WUPRPM-Procedures-and-

Regs/A.%20GeneralTopicsRegs.pdf 

Washburn University Social Media Account Registration –  

https://www.washburn.edu/about/public-relations/social-media.html 
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